LEGAL NOTICE/DISCLAIMER

The information contained in this document does not establish a standard of care, nor does it constitute legal advice. The information is for general informational purposes only and is written from a risk management perspective to aid in reducing professional liability exposure. Please review this document for applicability to your specific practice. You are encouraged to consult with your personal attorney for legal advice, as specific legal requirements may vary from state to state.
Sample Bill Write-off Letter

(For Risk Management Purposes)

Note: Be aware of federal anti-fraud, abuse and anti-kickback statutes. Write-offs for risk management purposes should be considered on an individual basis and not offered routinely. If you decide to write off a patient’s bill, you should write-off the entire bill, not just the co-payment or deductible. 
For Medicare, if the claim has already been billed, the provider may not write-off a bill without triggering reporting obligations. If the claim has not been billed, the provider may forgive a bill without triggering Medicare reporting obligations.
[Letterhead]
Dear [Patient]:

I am sorry that you are unhappy with [the treatment you received from me/the charges for my services/other]. I have reviewed [the care I provided you/your billing record/other] and believe that it was appropriate. However, as a gesture of good will, I will honor your request that I write off the charges [for the office visit on _________/for surgery on __________/ for orthotics/other]. 

Sincerely,

(Doctor)
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